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interview with  dave gabriel
	    Chief Executive Officer, Hagemeyer North America

 What does 
“sustainability” mean to 
Hagemeyer 	
North America?
“I think we have an absolute obligation 
as tenants of the planet to leave it better 
than how we found it. It’s interesting 
how people think of sustainability as 
being a new phenomenon, but I would 
argue that it’s been around a long time. 
The “green movement” isn’t really all 
that new—it’s just a new focus on the 
importance of doing the right thing. 
Thankfully, we’re seeing a global trend 
towards being more environmentally 
conscious and responsible, both 
personally and professionally, for the 
good of our environment. We’ve turned 
the spotlight of attention on ourselves 
and it’s finally hitting home that our 
actions today will impact the future for 
generations to come.” 

How can customers 
benefit from working 
with Hagemeyer on their 
sustainability needs?
“We have the same goals and concerns 
that our customers have. We strive to 
be a more responsible, eco-friendly 

business and we take our sustainability 
commitment very seriously. Who 
better to partner with our customers 
on their sustainability efforts than a 
distributor who has the same goals, 
challenges, and initiatives?

“As a distributor, I believe it’s 
our responsibility, along with our 
manufacturer partners, to bring 
products and services to market that 
our customers need to help them reach 
their strategic sustainability goals. With 
thousands of supplier relationships, 
we’ve already done the homework 
for our customers. We’ve assembled a 
comprehensive package of products and 
services that support the environment 
and our customers’ bottom line. But, 
perhaps more importantly, we’re focused 
on the future of sustainability. It’s our job 
to stay in front of emerging technologies 
and markets and to pass that expertise 
and experience on to our customers. 
We understand legislation and mandates 
that help our customers reap incentives 
and, from installation to reporting and 
filing, we support our customers in their 
sustainability efforts.

“As a one-stop, full-line solutions 
provider to the industry, we offer the 
products, services, and expertise that 
allow customers to lower their costs 
and, at the same time, support their 
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sustainability goals. It’s common 
sense and, more than that, it’s 
good business sense—for us, our 
customers, and the environment.”

Do you consider 
Hagemeyer to be an 
industry leader in 
sustainability efforts? 
“According to our supplier partners, 
we’re one of the more proactive 
distributors when it comes to 
sustainability commitment, education, 
and comprehensive product and 
service offerings—many have 
even recognized us with various 
environmental awards—so, yes, 
I think we’re one of the leading 
distributors in terms of how we’re 
embracing sustainability. However, 
while awards and recognition are 
certainly appreciated, that’s not 
our end goal. Our sustainability 
commitment is a living, breathing, 
non-stop way of business for us. I’m 
more focused on continuing our 
sustainability journey—in expanding 
our product line, reaching new 
heights of achievement, and improving 
the quality of our existing offering. 
There are countless opportunities 
and I’m sure we’re helping lead the 
way. That’s where we want to be.”
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How Hagemeyer 
North America 
Defines Sustainability
Hagemeyer North America adopts 
the most widely used definition of 
sustainability: 
	
“Sustainability is about meeting the 
needs of the present generation 
without compromising the ability 
of future generations to meet their 
own needs.” 

—1987 Brundtland Report, 	
Our Common Future 

Mission
We are committed to driving 
environmentally conscious and 
sustainable solutions to meet our 
customers’ and shareholders’ 
environmental, economic, and 
cultural goals. We commit 
to partnering with suppliers, 
customers, and shareholders to 
preserve natural resources that 
future generations deserve. 

we   believe...
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we   believe...   melanie hardy
	 	 	 Manager of 	
	 	 	 	 	 Sustainable Development

“Sustainability demands a 
comprehensive approach to lifestyle 
and business management that 
embraces environmental 	
stewardship, economic vitality, and 
social responsibility. It is the simple 
practice of thinking holistically and 
operating inclusively. 

“We actively pursue opportunities 
where we can improve our 
environmental impact and support 
our customers’ needs around their 
sustainability goals. 

“We continually seek out and 
offer products and services to our 
customers that promote energy 
savings, eliminate unnecessary and 
excess waste, and ultimately help to 
preserve the environment and our 
natural resources. 

“Our global presence, business 
philosophy, and company culture 	
allow us to create opportunities 
that deliver significant and positive 
contributions through environmentally 
conscious, socially responsible, and 
economically sound practices. 

“Together, we can initiate and 	
promote great change for the good 
of the environment while improving 
business and bottom line growth.” 
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customers			 are a priority
Customers are becoming increasingly aware of the importance and value of 
operating in a more sustainable manner and espousing a philosophy of better 
practices in their own organizations. Hagemeyer North America understands 
and shares our customers’ concerns in operating their business responsibly to 
protect the environment. We strive for flawless execution in both customer 
service and quality, and this commitment translates to our environmental 
stewardship and sustainable growth.

Education
Because sustainability is a key component of our core values, we must be leaders 
in educating our customers on how their actions today will affect generations of 
tomorrow. We believe it is our responsibility to raise awareness of and attention 
to energy efficient products, waste minimization, and resource conservation. 
Hagemeyer North America is committed to managing the needs of our 
customers, as well as managing the life cycle of the products and solutions we 
offer. We promise we will give our customers the tools and education necessary 
for making decisions in new and emerging markets that will have a positive 
impact on the environment and increase the sustainability and efficiency of their 
daily operations.
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customers			 are a priority
Commitment
Hagemeyer North America is committed to partnering with suppliers that 
prioritize product development and design around energy efficiency, water 
conservation, and waste reduction, without sacrificing quality. By partnering 
with strategic suppliers we can bring our customers products and solutions 
that will not only save them money, but will also conserve our natural resources 
and promote environmentalism. We strive to stay at the forefront of emerging 
technologies and markets and will continue to expand our product offering and 
expertise to enable and empower our customers to reduce their environmental 
impact, conserve resource, and grow sustainably. 

Solutions
Hagemeyer North America is committed to offering sustainable products and 
solutions for our customers that are cost effective, conserve precious resources, 
and help them meet their own sustainability goals. From holistic energy analysis 
to turnkey solutions and recycling programs to MRO supplies, we can offer 
opportunities that make our customers’ business greener and more profitable. 
We can also offer financial options and tax consulting so customers can better 
understand their options to pursue investments in sustainability. Our broad 
product offering, combined with our expansive suite of value added services and 
expertise, makes it easier for our customers to select products that add to their 
sustainable growth.

Green Solutions
Energy Management
Waste Management
Water Management

	 Building Products
	 Facility Maintenance
	 Safety Products

Test and Measure Equipment


